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Digital Transformation for OIST University
- Expanding from IT Division to OIST Wide -

Takanori Matsuura

Service and Support Section, IT Division,
Okinawa Institute of Science and Technology Graduate Univ.
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[1] RT https://bestpractical.com/request-tracker

[2] Drupal https://www.drupal.org/

[3] ServiceNow https://www.servicenow.co.jp/

[4] ServiceNow ITSM
https://www.servicenow.co.jp/products/itsm.html

[5] ITIL
https://www.axelos.com/best-practice-solutions/it
il
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